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"The quality of reception: a key factor of competitiveness for the world's leading tourist
destination"

Resource information

Branches

Accueil et information

Actions

Informer et accueillir

Description

The Paris Region Tourist Board and the Paris Region Chamber of Commerce and Industry (CCl) has launched a major
awareness-raising campaign called "Do you speak Touriste? " to show professionals how to receive international tourists
better.

Although the Paris Region is the favourite destination for international tourists (33 million foreign tourists in 2011), it has a
poor reputation when it comes to receiving tourists, against a background of international competition, compared with
towns like London: poor grasp of foreign languages, insufficient knowledge of good manners and tourist expectations, etc.
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