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La Tour Eiffel : Changes to group admission conditions at the Eiffel Tower

Dear Sir or Madam,

As part of our efforts to improve visitor flow management and to ensure the safety and
quality of the visitor experience, S.E.T.E. announces that, with effect from 29th
September 2026, stairs tickets will be available for sale for all contracted
professionals

Furthermore, the size of groups using the stairs and the lift will be limited to a maximum
of 25 people, including the guide.

To this end, tickets for these visits via the stairs and the lift will go on sale from 2nd July
2026 for visits from 29th September 2026, under the 2026/2027 contracts.

These tickets will be available for purchase by logging into your account on the ticketing
website dedicated to tourism professionals at ticketpro.toureiffel.paris. Details
regarding the sale of staircase tickets will be communicated to you shortly.

From 29th September 2026, professionals holding a SETE contract will therefore be
prohibited from purchasing any tickets at the monument’s ticket offices

For any additional information, you may contact our dedicated team by phone or email,
Monday to Friday from 9:30 a.m. to 6:00 p.m. (from 9:00 a.m. during the summer).
++33(0) 872 700 016

professionnels@toureiffel.paris

Kind regards
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